
 
 

PAL Ticketing Offices: 

OFFICE LOCATION BUSINESS DAYS OFFICE ADDRESS 

BCD  Bacolod Ticket Office Mon-Fri 

0830-1700H 

Ground Floor PNB Main Building, Lacson St, Barangay 4, Bacolod 

City 

BXU Butuan Ticket Office Daily 

0800H-1700H 

Butuan Airport, Bangcasi, Agusan del Norte Butuan 

CGY Cagayan Ticket Office Mon-Sat   0830H-

1630H  

Ground Level, East Annex Building Limketkai Mall, Limketkai Center 

Lapasan, Cagayan de Oro City 

CUB Cubao Ticket Office Mon-Sat 

0900-1700H 

G/F Ali Mall Complex Times Square Street, Araneta Center Cubao, 

Quezon City 

DVO  Davao Ticket Office Daily 

0800H-1700H 

Francisco Bangoy International Airport, Daang Maharlika  Highway, 

Brgy Buhangin,  Davao City 

FIL Filinvest Ticket Office Mon-Sat 

0900-1700H 

Westgate Center Commerce Ave. cor Filnvest Ave. Filinvest 

Corporate Center Alabang, Muntinlupa 

GOR Gorordo Ticket Office Mon-Fri 

0830-1700H 

QC Pavillon, Gorordo Avenue, Cebu City 

ILO  Ilo Ilo Ticket Office Mon-Fri 

0830-1700H 

Benigno Aquino Avenue, Diversion Road Mandurriao, Iloilo City  

LAO Laoag Ticket Office Daily 

0830-1700H 

Laoag International Airport Barangay Gabu, Laoag City 

LGP Legazpi Ticket Office Daily 

0830-1700H 

Legazpi Airport Terminal Barangay Cruzada, Legazpi city 4500 

MAT Davao Matina Ticket 

Office 

Mon-Sat   0830H-

1730H  

Sazon Building, Km 3, MacArthur Highway, Barangay Matina 

Crossing, Davao City  

MKT Makati Ticket Office Mon-Fri 

0900-1700H 

G/F PNB Makati Center 6754 Ayala Avenue cor Legazpi St., Makati 

City 

MPH  Caticlan Ticket Office Daily 0800H-1700H 

including Holidays 

Godofredo P. Ramos Airport Barangay Caticlan, Malay Aklan  

MTN Mactan Ticket Office Mon-Fri 

0800H-1630H 

Terminal 1, Mactan Cebu International Airport , LapuLapu City, 6016 

NAIA 1  NAIA Terminal 1 

Ticket Office 

Daily 0500-2100H Departure Level NAIA 1 Terminal MIA Road, Pasay City 

NAIA 2 NAIA Terminal 2 

Ticket Office 

Daily 0300-2100H Departure Level NAIA 2 Centennial Terminal MIA Road, Pasay City 

NAIA 3 NAIA Terminal 3 

Ticket Office 

Mon-Fri 

0830-1700H 

NAIA Terminal 3 Ticket Office Departure Level, NAIA Terminal 3, 

Pasay City 

ORT Ortigas Ticket Office Mon-Fri 

0900-1700H 

G/F Eton Cyberpod Corinthian Ortigas Avenue cor EDSA, Quezon 

City 

PDF Padre Faura Ticket 

Office 

Mon-Fri 

0900-1700H 

G/F, 8 Adriatico Building, Padre Faura St. corner J.Bocobo St., 

Ermita, Manila 

PNB PNB Ticket Office Mon-Fri 

0900-1700H 

PNB Financial Center Diosdado Macapagal Ave. CCP Complex, Pasay 

City 

PPS Puerto Princesa Ticket 

Office 

Mon-Fri 0830-1700 

Sat/Sun/holidays 

0900-1600 

New Puerto Princesa International Airport San Miguel, Puerto 

Princesa   

QAV Quezon Avenue Ticket 

Office 

Mon-Fri 

0900-1700H 

G/F Eton Centris Cyberpod One Bldg. EDSA cor Quezon Ave., QC 

Metro Manila 

RXS Roxas Ticket Office Mon-Fri 

0830-1730H 

Roxas Airport, Arnaldo Blvd. Roxas City, Capiz   

TAC Tacloban Ticket Office Daily 0800H-1630H 

including Holidays 

Daniel Romualdez Airport Cataisan Point Barangay San Jose Leyte   

 


